The main problem in this research is the effectiveness of the service of motor vehicle registration number of service one-stop corporate administration system area at Pandeglang, Banten Province was low, allegedly caused by the coordination between each unit or part has not run optimally. The method used in this research is descriptive analysis by using path analysis (path analysis) that is by seeing how big influence and independent variable to dependent variable, either influences directly or indirect influence. With this design will be measured directly or indirectly the coordination influence expressed in 7 (seven) dimensions, namely the existence of agreement and unity of understanding, the existence of the agreement on the activities, the existence of obedience, the exchange of information, the presence of coordinators who can lead, the existence of information from Various parties. The results of the research can be found that the effectiveness of Motor Vehicle Tax Service is with the percentage is 98.0%. This means that the coordination is very dominant and decisive towards the increase of tax service. However, there are also other factors that are not examined (epsilon) but determine the tax service of 2.0%.
Introduction
One of the elements of total reform is the demand for wide-ranging autonomy to the districts and municipalities. Such demands are reasonable, at least for two reasons: 1) too large central government interventions in the past have led to problems of low capability and effectiveness of local governments in promoting development and democratic life in the region, 2) demands for autonomy as well Emerged as an answer to enter the new game era that brings new rules on all aspects of human life in the future. In this era where globalization cascade is widening, the government will increasingly lose control on many issues, such as on international Financial Balance is the starting point for local autonomy. The main mission of the two laws is fiscal decentralization, which is expected to produce two tangible benefits: first, encourage increased participation, initiative, and community creativity in development, and encourage equitable distribution of development outcomes across the region. Second, improving the allocation of productive resources through shifting the role of public decision-making to lower levels of government.
Law no. 22 year 1999 Jo. NO. 32 of 2004 on Regional Government is one of the juridical grounds for the development of local autonomy in Indonesia. The law states that the development of autonomy in regencies and municipalities is carried out by taking into account the principles of democracy, community participation, equity and justice, and attention to regional potentials and diversity.
Autonomy given to districts and municipalities is implemented by granting broad, real and accountable local authorities to the proportional government. This means that the transfer of responsibilities will be followed by equitable sharing arrangements, and utilization and national resources, as well as the balance of central and regional finances.
The development of the State Administration today in both developed and developing countries leads to increased efficiency and professionalism of public services. All that moves in public administration must be arranged rationally, efficiently and dynamically in serving the community. Especially in the current era of globalization must be seen in the context of how to optimize the functions of government in providing services to the public because the presence of government is the desire of the community and one of the main task of the government is the main service to the public. Therefore, the government must prepare the concept of service quality and can be accountable and trying to minimize customer dissatisfaction by providing excellent service, both central and regional.
One of the efforts to increase the revenue of PAD (local revenue) sources can be done, among others, by increasing the revenue of the regional tax and retribution, either through intensification or extensification of levies. This is stipulated in Law Number 34 Year 2000 Jo. NO. 28 of 2009 on Regional Taxes and Levies. This law sets out the main provisions which provide guidance on policies and direction for regions in the implementation of tax and levy collection, as well as establishing regulations to ensure the application of the general procedures of local taxation. Implementation of coordination and direction is an integral that can not be separated from each other and can affect the effectiveness of employees. Furthermore, The Liang Gie (1982: 108) put forward the notion of effectiveness as follows: "Effectiveness is a state that contains an understanding of the occurrence of a desired effect or effect". Integration of activities through coordination of course will help realize the objectives of each agency effectively. To support these objectives to be achieved, each agency has the authority and tasks that can be accountable to their respective bosses. However, such powers and responsibilities need to be co-ordinated together as long as it relates to the technical implementation of SAMSAT. Therefore, SAMSAT in carrying out its performance is nurtured and guided continuously by the SAMSAT Trust Team which has been appointed based on the Decree of Banten Governor.
Based on the results of observation and assessment of the field that researchers do on the One Block Roof Administration System PandeglangBanten Province, it was found the problem of service effectiveness is still low, it is indicated by indicators of the problem as follows:
1. Low work quality of staff. Example: Employee often mistakes in typing the name of the owner on the vehicle tax evidence. This is due to the inaccuracy of employees in typing was so that the quality of vehicle registration produced low. 2. There is inaccuracy of time in the completion of work to the taxpayer. For example in the management of payment of Motor Vehicle Tax which should be completed within one day but in reality up to 2 days. This is partly due to the available service counter is not sufficient.
The problem mentioned above, allegedly caused by the coordination of employees who have not run optimally. Based on the above explanation, the researcher is interested to conduct a study and in-depth study with the title of Analysts Impact Coordination on Service Effectiveness of Pandeglang Area ManunggalOne Roof Administration System of Banten Province.
Robbins in Udaya (1994: 4) suggests that ns in Udaya (1994: 4) suggests that an organization is a radar-coordinated social entity, with a relatively identifiable boundary. Which work continuously to achieve a common goal or goals. And this understanding, that within the organization there are management functions such as coordination, as proposed by Luther Gulick that Management functions consist of Planning, Organizing, Staffing, Directing, Coordinating, Reporting. Budgeting or abbreviated (POSDCORB), in line with that Gie (1989: 13) , the same opinion, such as the coordination (coordination), is one of the management functions.
Achieving organizational goals, both governmental organizations and private organizations, are often divided into units with different powers and responsibilities. So that the distinction creates a specialization in the work. But in order for the main purpose of the organization to be achieved effectively and efficiently, coordination is required. This is in line with opinion. Sugandha, (1996: 12-13) stating that: Coordination is the unification of the motion of all potential and organizational units or organizations of different functions in order to properly target the same objective in order to facilitate its efficient appraisal.
The above opinion that coordination is the unity of motion in different units within an organization so that the work leads to the goal of achieving goals. In line with the above opinion, The Liang Gie (1989: 15) says that: Coordination is the activity of connecting people and tasks Tasks so as to ensure the unity or alignment of decisions, Wisdom, action, steps, attitudes and prevented from occurring Contradiction, chaos, twin, and void action.
Taking apart activities apart from each organizational unit is not an easy task, each unit has a difference from both the members' behavior, the goals and functions of each organizational unit, for which a leader who is able to coordinate is required. This is in accordance with the opinion of Farland (1979: 186) , namely: Coordination is the process by witch managers achieving integrated patterns of group and individual effort. To coordinate is to develop unity of action in common purpose. (Coordination is the process by which the leader strives to achieve an integrated pattern of individual groups and efforts.) Coordination is developed to unify activities in achieving common goals).
The above definition explains that coordination has characteristics that are, Coordination is the responsibility of the leadership, the continuous process, the regular arrangement of the group effort, the concept of unity of action and the purpose of coordination is a common goal.
Mooney in Sutarto (2000: 141) argues that: Coordination as the achievement of orderly effort effort, and unity of action in the pursuit of a common purpose (coordination as the achievement of group effort on a regular basis and unity of action in achieving common goals).
Farland and Mooney's opinion, there is a common view of coordination, which in essence is coordination is the process of uniting the activities of various organizational units to achieve goals. But Farland emphasizes the importance of leadership as a coordinator who will develop activities to achieve the goals of an organization, while Mooney only emphasizes the substance of the coordination without listing the elements of leadership.
The administrative system is the second mechanism for coordinating the direction of the various activities, since the lion's share of the coordinative effort within Organized organization on routine work flow in the horizontal line. The administration system outlines a formal procedure for carrying out so many coordinated routine jobs automatically.
Many job-completion procedures, such as memo use, disposition, help coordinate different activities of different units of implementation.
To some extent such a procedure can be a routine activity, and therefore does not need to be specifically structured. For non-routine and non-programmed activities, special units such as committees may be required in order to incorporate such activities The second type is coordination through voluntary means. Many activities can be coordinated on the basis of the will and ability of a person or group to freely find ways to integrate their activities with other parts of the organization. Realizing this kind of coordination is the most important effort for a leader even though it is also a difficult problem. The requirement is that everyone has sufficient knowledge of organizational goals, understanding information about special problems of coordination, and motivation to do things in his own way and judgment.
Measure the effectiveness of coordination. Sugandha (2006: 47) suggests that the element of coordination requires the following: 1. There is an agreement and unity of understanding on the objectives that must be achieved as the direction of joint activities. 2. There is agreement on the activities or actions to be undertaken by each party, including its targets and schedule. 3. The existence of the obedience or loyalty of each party to their respective duties and schedules that have been determined. 4. Existence of mutual exchange of information from all parties who cooperate on the activities and the results at a certain time including the problems faced by each unit. 5. There is a coordinator who can lead and mobilize and monitor the cooperation and lead problem solving together. 6. There is information from various parties that flows to the coordinator so that the coordinator can monitor the whole implementation of cooperation and overcome the problems that are faced by all parties. 7. There is mutual respect for the functional authority of each party so as to create a spirit to help each other. Quantity is the result of data processing and the numbers that become information material. Understanding quantity intended work results in accordance with the expected target in accordance with work location, volume, as well as in accordance with the needs in the work environment.
Timeliness
Timing is an indispensable source of management, so it must be carefully calculated. Preparation of schedule or schedule is one of the ways that can be used in accordance with the procedures, targets to be achieved, as well as seen from the many requests stakeholders.
The link between coordination and service effectiveness put forward by Terry in Hasibuan (2003: 80) is as follows: Coordination is a synchronous or orderly effort to provide the right amount and timing, and direct the execution to produce a uniform and harmonious action on a given target.
The coordination and effectiveness of the service has a close relationship as proposed by Sugandha (2006: 41) as follows: "In order for an organization or government administration to have effective work, every human activity must be coordinated". The component of understanding of goal optimization, ie the effectiveness of service is judged by the measure of how far an organization achieves a reasonable goal, rather than using its intended end or desired goal, as a basis for measurement. Based on the literature review and the above frame of mind can be described in the paradigm of research thinking as follows: 
Method

Hypothesis Research
Based on the above framework, the researcher formulates the main hypothesis is: The major coordination of its impact on the effectiveness of Pandeglang Area
Manunggal One Roof Administration System of Banten Province. 
Object Of Research
Research Methods
The research method used in this research is descriptive analysis. Descriptive analysis according to Sugiyono (2000: 20) is "a method that describes an ongoing state at the time of the study, and how it affects". The data set were analyzed and compared to the existing theory and the problems that existed to draw conclusions. Research design according to Sugiyono (2002: 86) is explaining various variables to be studied, then make the relationship between one variable with other variables, so it will be easy to formulate research problems, theory selection, hypothesis formulation, research methods, research instruments, Expected conclusion ". 
Results and Discussion
In the structure of the variables X to Y tested how much the impact of coordination variables on service effectiveness variables. The analysis method used is Path Analysis. The Path Analysis results are described as follows: The table above shows the value of determination coefficient (R2) of 0.980 means that 98.0% variability of employee service effectiveness can be explained by independent variables in this case coordination, which also can be interpreted that there is damage coordination to effectiveness of employee service coefficient determination (R2 = 98.0% ) Or 98.0% can also be interpreted that the influence of variables outside the model that is equal to py, = 1 -R2 = 0.02 (error). The magnitude of the path coefficient for each variable is as follows: The magnitude of the impact of the coordination variable on service effectiveness can be explained as follows:
Impact of Coordination (X) on Service Effectiveness (Y)
Based on the results of analysis of influence contribution test, indicating that the coordination variables affect the effectiveness of service is equal to 0.980 or 98.0%. Coordination consisting of elements of the existence of understanding and unity of understanding, the existence of agreement emngenai activities, the existence of compliance, the existence of information exchange, the coordinator who can lead, the infoemasi from various parties and the existence of sating honor strongly affects the effectiveness of employees consisting of aspects Accuracy of quality, accuracy of quantity and timeliness.
Impact of Other Variables (s) on Service Effectiveness (Y)
Coordination consisting of elements of the concept and unity of understanding, the existence of agreement on the activities, the existence of compliance, the existence of exchange information, the coordinator who can lead, the information from various parties and the existence of respecting singk affects the effectiveness of services of 98.0%, while the rest of Of 2.0% influenced by other variables not examined in this study.
Based on the above statistical calculation results can be researcher that the coordination factor is one important part in facilitating Hasibuan's view (1996: 168) which stipulates that "in order to streamline the achievement of organizational objectives, the leadership should cultivate a sense of responsibility for his employees ...".
Coordination is a step taken by the leader in the Administration System Manunggal One Roof Area Pandeglang Banten Province in order to support the smooth implementation of coordination that has been determined. In that context, the extent to which the head of the office is able to communicate these aspects of coordination effectively to every employee in the workplace, so that the Institutional Administration System One Manent One Roof Pandeglang Banten Province can translate various programs of activities effectively in accordance with the policy objectives that have been Set.
The findings above, further strengthen the argument that the coordination factor in the Single Administrative System One Roof Area Pandeglang Banten Province, plays a very important role in realizing the effectiveness of employees. This implies that the effectiveness of work achieved by employees empirically does require an appropriate coordination pattern, so that they can truly understand every process of activity that has been established by the One Stop Pandeglang Regional Single Administration System of Banten Province. The emergence of misconceptions about procedures imposed by the implementing officers may be caused by the inaccuracy of the leadership in coordinating the procedures to be performed by the employees. Thus, it can be said that the coordinates
The results also reveal that the success rate of coordination in improving the effectiveness of employees is not only determined by the accuracy in coordinating the activity, but also determined by the existence clarity in coordinating aspects related to coordination itself. Understandably, karma accuracy in coordinating coordination aspects is, in fact, a key factor in understanding coordination as a whole. Therefore, clarity in coordinating aspects of coordination is also an important part to note.
The above findings are also based on the argument that the lack of clarity in coordination in Pandeglang Banten Province One Roof Administration System, will undoubtedly result in a misunderstanding of the essence of coordination. Errors in interpreting the essence of coordination to be implemented will certainly affect the success rate of the implementation of the work program that has been established. Further implications caused by mistakes in interpreting the essence of coordination will lead to mis-interpretation and misunderstanding of the goals and objectives that have been set. Even the tendency, it could lead to a multi interpretation of the executing officers and parties involved in the environment One-Stop Administration System Pandeglang Region Banten Province. Urgency implementation of coordination by the leadership as disclosed above is based on the idea that the effectiveness of employees in the environment One-Roof Administration System One Pandeglang Region Banten Province one of them is determined by the ability of leaders in coordinating various activities related to the main tasks and functions of each employee. Strengthening of the view is based on the argument that the success of an organization, among others, determined the ability of leaders in menyatupadukan activities of each organization that affect each other with different levels of influence. This view suggests that effective coordination among the various components involved in the implementation of the main tasks and functions will encourage the creation of a conducive climate in order to realize the goals that have been set.The importance of building this effective coordination is also inspired by the idea that each organization has different characteristics, requiring a common vision, mission and perception in translating the various tasks and tasks that have been provided byPandeglangArea Manunggal One Roof Administration System of Banten Province.
Conclusions
Based on the results of the research analysis as described in the previous wetting, the researcher can conclude comprehensively the result of the research is that the coordination has had a very big and significant impact on the effectiveness of the service of motor vehicle registration number at the offices ofPandeglang Area ManunggalOne Roof Administration System of Banten Province. This implies that coordination is very influential and very important to be implemented so that the effectiveness of service can run as expected of the organization. The results of the study also found that the effectiveness of services at the offices of the Pandeglang Area ManunggalOne Roof Administration System of Banten Province.is not only influenced by mere coordination variables, but also influenced by other factors in the research methodology referred to as epsilon (s).
Based on the research findings, researchers can provide research suggestions that are expected to be made as a recommendation, both in the context of the development of science and the contribution to the improvement of the concept of control for related institutions. The suggestions include:
1. Academic Suggestions It is necessary to conduct further research on the phenomenon of low effectiveness of service at the office of Administration System Manunggal One Roof Pandeglang Region of Banten Province is associated with coordination variables from different perspectives, especially from the perspective of public policy science.
2. Practical Tips a. There needs to be a more comprehensive understanding of the concept of coordination, especially concerning the element of obedience, in order to indicate the ineffectiveness of service at the Office of Pandeglang Area ManunggalOne Roof Administration System of as much as possible can be anticipated and dieleminir, b. To improve the work discipline of the employees within the Single Administrative System System of One Roof of Pandeglang Region of Banten Province, the leader should be more assertive, rational and persuasive conduct disciplinary action so that the employees who perform the disciplinary action are deterred and motivated to not make similar mistakes, c. In order to improve the capability of the dava source of apparatus, the Office of Pandeglang Area ManunggalOne Roof Administration System of Banten Provinceis suggested to give more opportunity to the employees to follow the employee development program.
